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ABSTRACT

The objectives of this study were to investigate: 1) personal characteristics of spa
service users in Muang district, Chiangmai province and 2) opinion toward market factors
effecting the decision — making to use the services. Respondents in this study consisted of 138
fish spa services users obtained by convenience sampling. A set of questionnaires was used for
data collection and analyzed by using the SPSS/PC’ program. The statistical treatment used in
this study included frequency, percentage, mean, and standard deviation.

Findings showed that most of the respondents were female, 29 years old on
average, and single. Less than one — half of the respondents (43.50 percent) were bachelor’s
degree graduates. Less than one — half of the respondents (39.10 percent) were company or shop
employees. Most of the respondents (65.20 percent) had a monthly income of 5,001 — 18,000
baht, About one — half of the respondents (50.70 percent) used the services for relaxation. Most of
the respondents (71.70 percent} chose to use the services by themselves. One — half of the
respondents (50.00 percent) use the services once a month, Less than one — half of the
respondents (37.00 percent) perceived information about the fish spa services though internet.

With regards to market factors effecting the decision — making to use the service,
it was found that most of the respondents placed the importance of product, staff, physical
appearance most. They also had a high level of placing the importance of price, place, market

promotion and physical appearance.
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For impacts on the selection of fish spa service using, it was found that most of
the respondents had a low to moderate level of impact towards the seven market factors: product,
price, distribution channel, market promotion, staff, physical appearance, and process. This might

be because current fish spa places have readiness in all aspects. That satisfy fish spa users.
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