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ABSTRACT

The objectives of this study were to investigate the following: 1) behavior on on-
line newspaper service using of the Faculty of Communications students of Phayap and Chiang
Mai Rajabhat Universities; and 2) factors effecting on-line newspaper using of the Faculty of
Communications students of Phayap and Chiang Mai Rajabhat Universities. Sample groups of
this study consisted of 176 students obtained from stratified-random sampling. A set of
questionnaires which had passed the validity and reliability tests was used for data collection and
analyzed by the Statistical Package for the standard deviation were used in this study.

Findings showed that most of communication students were female, 20.70 years
old on average. More than one-half of them (53.4 percent) were Chiang Mai Rajabhat University
students. First and third year students comprised 26.7 percents of the respondents and 23.9 and
22.7 percents were fourth year and second year students, respectively. The students had an
average monthly income of 6,042.27 baht.

With regards to the behavior on on-line newspaper service using, it was found
that the students preferred to read the popular newspaper most (51.7 percent). This was followed
by the combination newspaper (38.6 percent). The content that the students chose to read were
news most (75.6 percent). This was followed by special scoop (52.3 percent) and editorial article
(6.3 percent). The students used the on-line newspaper around 15-19 times per month, and 20-24
times per month (25.6 percent). On average, they used the on-line newspaper less than 30 minutes
per time for 42.6 percent, and 22.2 percent and it took about 30-60 minutes. More than one-half
of the students (60.2 percent) used the on-lone newspaper at home and the rest used on-line

newspaper in the educational institutions for 18.8 percent.
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Main factors effecting online newspaper service using were as follows:

1) Components of online newspaper - important factors were up-to-date news,
entertainment news, and prominent news headline.

2) News receiver — important factors were need for up-to-data news perception,
more choices of news reading, need for entertainment, knowledge perception, need for news used
for making decisions.

3) Technology — important factors were : informal retrieval is easy by using
computer at home, internet speed, and using online newspaper service of a school, respectively.

Top five minor factors having an influence towards online newspaper service
using were as follows: 1) up-to-date news; 2) need for up-to-date news perception; 3) the news is
presented close to the situation; 4) it is easy to search information; and 5) the presented news is
clear and concise, respectively. The last five factors having least influence towards online
newspaper service using were as follows: 1) news readers have a chance to share their opinions to
the editor; 2) choosing to read lecture news; 3) news readers have a chance to exchange opinions
among news readers; 4) court of justice reading; and 5) seminar and conference reading,

respectively.





