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Title Perception of Thanachart Bank Limited (Public) Logo

of Consumers in Mueng District,Chiang Mai Province

Author Mr. Witoon Janjumras
Degree of Master of Business Administration in Business
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Advisory Committee Chairperson Dr. Phusanisa Thechatakerng

ABSTRACT

The objectives of this study were to explore: 1) market communication tools
employed for the perception creation of Thanachart Bank Limited (Public) logo of consumers in
Mueng district, Chiang Mai Province and 2) the perception of Thanachart Bank Limited (Public)
of the consumers. A set of questionnaires was used for data collection administercd with 400
service users of the bank. Obtained data were analyzed by using percentage, frequency, and mean.

Results of the study revealed that most of the respondents were male, 31-40 ycars
old, and private company employees. Their monthly income was 10,001-20,000 baht. Most of the
respondents registered company limited which was a small business. Years of the company
service was 7-10 which was considered as a stable company. Its monthly income was 150,001-
200,000 baht. It was found that television was the tool of the bank to make its clients most
perceive the logo of the bank. Brochure and leaflet were also employed whcreas newspaper was
found to have least client perception on the logo. This might be because the bank least places the
advertisement in the newspaper. Market activity fair was found to be the activity which was not

dependent on media most. Besides, internet was another alternative which had low expenses.
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