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ABSTRACT

This study was aimed to explore factors effecting the supervision of value added
taxpayers of garage ﬁrmg of Chiangmai Revenue Office Areca 1. Two series of data collection
was done. The first one was done on data about 82 entrepreneurs registering value added tax on
garage firms. The second one was done with 10 personnel responsible for the supervision of
value added tax. Obtained data were analyzed by using the Statistical Package.

Findings showed that educational attainment of most of the informants was
lower than bachelor’s degree. They were general personal income taxpayers. Their years of
service was more than 10 years. They had prepared accounting and report on firm tax. They had
never run other business before. They inherited garage firm from their parents or relatives. They
managed their firm based on each task of the firm. They did not select to purchase spare parts
based on car brands.

With regards to external factors of value added taxpayers of garage firms, the
following were found : 1) technology aspect — as a whole, there was a high level of all sub-
components. For the govemment policy, as a whole, it was found at a moderate level. For
problems encountered, the following were found at a moderate level : 1) computation of added
value tax and the showing of value added tax and the showing of value added tax list ; 2)
interpretation and the law enforcement of value added tax in accordance with revenue code on the

personnel supervision and public relations..
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