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ABSTRACT

The objectives of this study were to investigate: 1) factors effecting needs for
credit service using of members of Kurusapha Credit Union Cooperative Limited, Muang district,
Chiang Mai Province and 2) satisfaction of the members with the service using. A set of
questionnaires was used for data eollection administered with 200 members of Kurusapha Credit
Union Cooperative Limited, Muang district, Chiang Mai Province. Descriptive statistics was used
for describing socio—economic characteristics of the respondents and finding the relationship
between personal factors and needs for credit service using. Pearson Shi — Square was used in the
statistical Package for the Social Science Program.

Results of the study revealed that the respondents in this study had a very high
level of satisfaction with the average mean score of 4.31, 4.25, and 4.22, respectively. Besides,
there was no relationships between needs for credit service using and personal factors: sex, age,
income, educational attainment, and years of service. Suggestions were as follows: 1) the
cooperative should not increase the sum of loan since the existing one is appropriate; 2) the
cooperative committee should adjust the interest rate relevant to the current economic condition; 3)
the cooperative should add more types of credit to attract its members to do business with the
cooperative; and 4) the cooperative should inform its members about the accumulated stock and

loan protection welfare carried out y the company given authority by the cooperative.



