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ABSTRACT

This study was conducted to investigate qualifications of an accountant needed by
entrepreneurs in Northern Industrial Estate, Lumphun province. A set of questionnaires was used for
data collection administered with 75 respondents who were heads of accounting section, manager of
accounting section, and business administrator. Obtained data were analyzed by using the SPSS/PC’
program. Results of the study revealed the following:

Based on the knowledge qualification, it was found that the respondents needed
bachelor’s degree graduates who were competent in administrative accounting, taxes, related laws,
customs regulation, and foreign languages.  Besides, they must have skills in problem solving and
decision making.

With regards to the competency in operational process, it was found that the
respondents needed those who could use office equipment such as photo copy machine, facsimile,
computer, and information technology. Besides, they should be competent in software applied for
operation such as Word, Excel, and Power Point. They must be competent in situation and program
analyses as well as data presentation related with needs of administrators.

For the ethics qualification, it was found that the respondents needed transparency,
freedom, honesty, and fair. Besides, secret of the business must not be revealed. An accountant must be
responsible for accounting profession and does not receive bribe. Responsibility in hisher task is
essential.

The following were suggestions about the qualification of a good accountant:

educational institutions should focus on the learning content which can be effectively used in the actual
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situations; entrepreneurs should support their accountants on accounting knowledge, and various legal
issues. Besides, an accountant should always develop his’her potential. Also, an accountant must place

the importance of knowledge and skill training.
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