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ABSTRACT

The objectives of this study were to explore the process of the selection of Krung
Thai Thanawat Credit service of the clients of Krung Thai Bank PLC, Maesariang branch and
problem encounters. A set of questionnaires was used for data collection administered with 310
clients of Krung Thai Bank, Maesariang branch. Obtained data were analyzed by using the
statistical package.

Results of the study revealed that most of the respondents wanted working
capital for emergency incidents. It was found that they received the working capital as needed.
After receiving the working capital, they were able to repay it in accordance with the condition.
Besides, they suggested others to used the credit service of Krung Thai Bank. In the case that
they would used the service of Krung Thai Bank, Maesariang branch, For problems encountered,
Krung Thai Bank, Maesariang branch placed the importance of the service at a low level.
However, product and price were found at a moderate level, followed by service process. The
following were found at a low level: physical appearance, distribution channel, market promotion,

and personnel, respectively.



