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Abstract
Title : The Evaluation of the Operation of Chiang Mai Teacher
Savings Cooperative, Limited Changwat Chiang Mai
By : Prinya Somboon
Degree : Master of Agricultural Technology (Cooperative

Economics)

Major Field = Cooperative Economics

The objectives of the research were to investigate the
operation and operation efficiency of Chiang Mai Teacher Savings
Cooperative, Limited, account years 1986-1990; the members’attitudes
towards its operation; and problems and limitations as well as

recommendations for future improvements in operation.

The data were collected from the Cooperative’s annual
reports on activities and operation, together with interviewing and
distributing questionnaires to 363 members selected by stratified
random sampling. The data were analyzed by the calculation of
percentage, arithmetic mean, ¢Chi-square, correlation, financial

ratio, and t-test.

The study on the Cooperative itself revealed that in
1989-1990 the Cooperative had a high growth rate, with an annual
increase in number of members and amount of working capital. For the
average operation efficiency or transaction capability, it was found
that the Cooperatives’s repayment of short-term credits was highly
accelerated. The Cooperative was able to generate incomes from the

avallable assets and was in a secure condition. However, its
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abilities in making profits and using the avilable assets to generate
profits did not reach the standard of the Department of Co-operative
Auditing.

The study on membership revealed that most of the members
were male, married, 31-40 years old, and had received a bachelor
degree. They earned incomes from govermment service Jjobs only, which
ranged from 8,001-11,000 baht per month while their expenses ranged
from 5,001-8,000 bhaht per month. Their purpose of being members was
to be able to save money. 44.63 % of the members had a good level of
understanding of Cooperative principles and techniques. 51.51 % had
a moderate levels of attitudes towardé the Cooperative’s operation.
The level of the members’ attitudes was not correlated with gender,
level of education, family status, income, and level of understanding
of Cooperative principles and techniques but it was positively

correlated with their age.

The Cooperative’s problems in operation were : shortage of
working capital, particularly that for providing of the members ;
lack of the members’ participation ;3 and lack of efficient public

relations.

Due to the previously stated problems, opinions and
recommendat ions for the improvement. in the Cooperative’s operation
are presented as follows : the Cooperative should encourage the
members to take a greater part in share-holding, improve its services
in money depositing, and try to reduce the cost of interest expenses.
The committee, particularly the one at each unit, should consider
the members’ reasons and needs in order to provide them the loans,
and encourage the members to attend more of the meetings. In addition,
various forms of public relations work should be carried out to

primarily allow all the members to obtain information.
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