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ABSTRACT

This objectives of this research were to study the 1)process of customs practices
passing and 2)decision-making to select import and export brokers of companies in the Northern
Region Industrial Estate; Lamphun province. Informants in this study were 23 general
entreprencurs in the industrial zone and 51 entrepreneurs in the free zone. A set of questionnaire
was used for data collection and analyzed by using frequency, percentage, mean, and standard
deviation. Resaits of the study revealed the following:

With regards to the process of customs practices passing for imported and
exported products by using custom brokers, both groups of the entrepreneurs selected the customs
brokers by sending them information and contacting through intermet without important
documents. This was done in the case that there was no difference in the customs practices
passing. For the method of customs brokers’ selection of the general entrepreneurs in the
industrial zone, they placed the importance on reliability as the priority. This was followed by
service creation, hospitality, correct service, and trustworthiness. For the entrepreneurs in the free
zone, they placcd the importance on hospitality and politeness as the priority. This was followed
by service creation and reliability. For the decision-making to use the services of custom brokers,
they used market mix factor as an element for the decision-making.

It was found that both groups of the entrepreneurs made their decision to select
customs brokers based on the service process factors as the priority (correctness, rapidness
worthiness). This was followed by personnel factors (knowledge and understanding on the

customs practices), and product factor (product delivery assurance).
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