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ABSTRACT

The objective of this quantitative and survey study was to explore factors
affecting the request for credit of SMEs client group of Thapae entrepreneurs 1, Kasikorn Bank.
It also sought, for a guideline for the prevention and planning on future business of the clients.
A sct of questionnaires was used for data collcction. Frequency, percentage, mcan, standard
deviation, t-test, and a one-way ANOVA were used for the statistical treatment.

Findings showed that most of the respondents had 10-20 years of service with
less than 50 employees. The credit was in the form of overdraft loan. For internal factors, most
of the respondents had an income of more than 900,000 baht per month. Their current credit limit
was 5-10 million baht. They did not have an outstanding debt record of more than 51 million
baht in their business last year. As a whole, factors affecting the request for credit of the SMEs
client group was found at a moderate level (the bank and environment). However, the factor on
loan borrower was found at a high level.

For hypothesis testing, it was found to have an average mean score of the level
of impacts on each factor based on business type, years of business running, number of current
employees, and operational outcome. There was a significant diffcrence on loan borrower and
environmental factors (P<=0.05). With regards to outstanding debts background and business
tendency, the environmental factor was found to have a significant difference (P<=0.05). Based
on business form and credit limit, all factors were found to have a significant difference
(P<=0.05). Based on the tendency of need for credit, the bank and environmental factor were

found to have a significant difference (P<=0.05).
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Based on results of the study, the following were suggested: 1) holding training
on the SMEs business operation for eredit customers or interested persons; 2) the bank should
provide convenience and give suggestions to entrepreneurs more than ever; 3) the bank should
clearly determine appropriate interest rate of SMEs business based on economic situations; 4) the
consideration on eredit approval must be fair and transparent; 5 )the bank should realize on other
external factors such as business competition and unpeaceful events when taking eonsideration on
credit approval; 6) the bank analysts should attend training; and 7) the bank should have close

client assessment system beneficial for credit approval and problem solving,



