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Title Decision-Making Process to Purchase Dry Baked Longan

Golden Color Pulp of Consumers in Muang District,

Chiang Mai Province
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ABSTRACT

The objectives of this study werc to find out: 1) the decision-making process to
purchase dry baked longan having golden color pulp of consumers in Maung district, Chiang Mai
province and 2) problems encountered in the purchase of dry baked longan. A set of questionnair
e¢s was used for data collection administered wim 384 customers obtained data were analyzed by
using the Statistical Package.

Findings showed that the respondents purchased dry baked longan for their own
consumption. They inquired acquaintances about dry baked longan, particularly on pricc most.
After receiving the information, they decided to purchase it immediately. The respondents placed
the importance of chemical free as the priority. They mostly purchased dry baked longan at
department stores, 1.5-2 kilograms per visit. They preferred dry baked longan contained in
a transparent plastic box. They still purchased dry bake longan even though there were other
kinds of fruit alongside. They usually purchased dry baked longan during January-March. It was
also found that the respondents had a high level of satisfaction with dry baked longan and they
surely would suggest other people to purchase it..

The following were problems encountered: there was no discount in the case of
big purchase volume; the size of longan fruit was inappropriate with its price; dry baked longan
selling stalls were difficult to find; and were no discount and premium.

The following were suggested: 1) product — the size of dry baked longan should
be clearly sorted; ehemical application should be avoided during the production; high quality of

dry baked longan should be sold; the price should be relevant to the product; 2) sales promotion —



(%)

tasting service should be provided; sample produet should be distributed; and occasional discount

and premium should be done,
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