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ABSTRACT

This study was aimed to explore: 1) behavior on the selection of three star hotel
services using in Muang district, Chiangmai province of Thai tourists and 2) problems in using
the services by the Thai tourists. A set of questionnaires was used for data collection
administered with 400 Thai tourists staying at the three star hotels. Obtained data were analyzed
by using the Statistical Package.

Findings revealed that most of the respondents were female, 20-25 years old,
bachelor’s degree graduates, and company employees. Most of them had domicile in the North of
Thailand. It was found that physical appearance, process and market factors {(product, price,
distribution channel, market promotion, and personnel) had a high level of the importance
towards the decision-making to stay at the hotels. The respondents were advised by their friends
and decided to stay at the hotels by themselves. Their purpose was to visit Chiangmai during
weekend; once per 2-3 months, 2-3 day per visit. They had inquired their acquaintances about the
hotels before making the decision and usually used credit cards for room payment. It was also
found that there was a relationship between the selection to used the hotel services and personal
factors (sex and monthly income). Besides, there was a relationship between the selection to used
the hotel services and market factor: product, price, distribution channel, market promotion,

personnel physical appearance, and process.
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