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ABSTRACT

The objectives of this study were to: 1) explore motivation and supporting
factors as well as morale of operating employees of Kasikorn Thai Banks Public Company
Limited in Zone 32 and 2) morale of the operating employees. A set of questionnaires having the
Cronbach’s alpha index of 0.979 was used for data collection administered with 135 employees of
Kastkorn Thai Banks in zone 32. Obtained data were analyzed by using the statistical package,
Frequency, percentage, mean and standard deviation were used for descriptive statistics. Besides,
t-test, F-test, and multiple regressions were used for the hypothesis testing.

Results of the study revealed that most of the respondents were female, lower
than 30 years old, single, and bachelor’s degree graduates. Most of them were service personnel
and sales personnel and their years of service were less than 5 years. Salary of most of the
respondents was less than 20,000 baht. Regarding the motivation and supporting factors, as a
whole, it was found that the respondents had it at a high level in terms of workplace environment,
co-workers relationships, task type, task policy and management, and relationships with
superintendants. It was found that the respondents had a high level of an agreement to the
following: promotion opportunity; satisfaction with task operation; praising and acceptance; and
successful tasks.

For the hypothesis testing, it was found that personal factors (difference of
educational attainment) had an effect on the difference of morale in task operation. It was found
that the difference of marital status had an effect on the difference of morale. Besides, the

difference of sex, age, current position, years of service, and salary had an effect on not difference
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of morale. Motivation and supporting factors had an effect on morale of the respondents and it
could be used as a basis for forecast. This consisted of the 3 aspects: 1) workplace environment;

2) task policy and management; and 3) fringe benefits.
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