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ABSTRACT

This study was conducted to explore: 1) status, security, and attitude in
workplace of public rclations personnel of the provincial administrative organization; 2)
adaptation in workplace of the personnel; and 3} suggestion of the personnel. A set of structured
interview schedules was used for data collection administered with 10 public relations personnel
of the public relations section. Results of the study revealed the following:

1. Status, security, and attitude in workplace of public relations personnel of
the provincial administrative organization

1.1 Regarding status of the informants, it was found that sex and age factors
did not have an effect on work performance of the informants. However, different educational
attainment and years of service had an effect on the difference of work performance, Besides, it
was found that educational attainment and years of service were factors supporting each other in
terms of knowledge, responsibility and work technique/method.

1.2 Regarding job security, it was found that salary and fringe benefits
could create the reliability in the organization. Besides, it was motivation even though there were
obstacles in workplace, e.g. small office space. However, it was found that job atmosphere and
relationships among co-worker had an effect on the happiness and job security. For salary
increment, study pursuing, and training, it was found that this was based on clear rules and
regulations of the provincial administrative organization. The following were also considered:
social support (patronage system), seniority, educational attainment, job position, and job

experience.



)

1.3 Regarding attitude, it was found that all of the informants placed the
importance on teamwork at a high level. It was found that social support, seniority, job position,
and job experience were factors making each of the informants had different task load. Besides,
the said factors had an effect on the consideration of position promotion. For moral support and
suggestions of the superintendants, most of the informants viewed it that it was an opportunity
and appropriateness matter. As a whole, it was found that the informants were friendly. They
could solve problems together whenever it occurred. They sacrificed their time to do their tasks
and they were proud to do it since it was a challenging job.

2. Adaptation in workplace of the informants

It was found that the informants were able to adapt themselves to their tasks at a
high level. They could solve various problems because they used their knowledge and job
experience as well as asking for suggestion of co-workers and senior personnel. It was also found
that the informants were able to adapt themselves to co-workers and super intendants. They could
adjust their attitude toward their job which conformed to the job situations based on individual
differences and common benefits.

3. Public relations tasks of the informants

It was fond that the informants placed the importance on the adaption of work
line in the case that there were problems or obstacles in their tasks. Besides, they always develop

their potential; particularly on knowledge related to their job.
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