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ABSTRACT

The objectives of this study were to : 1) explore problem conditions and needs of
consumers for organic brown rice packaging of Chiangmai Organic Agriculture Cooperative
Limited;2) investigate the packaging model of organic brown rice market competitous ; and 3)
develop the organic brown rice packaging model of Chiangmai Organic Agriculture cooperative
Limited. The sample group in this study consisted of 385 organic brown rice consumers giving
quantitative data and another 2 giving quantitative data. Findings showed that most of the
informants were female,51-60 years old, bachelor’s degree graduates, and goverment officials/
state enterprise employees, Their monthly income was more than 30,000 baht. There were 2
women aged 32 and 29 years old giving an interview on packaging of the cooperative.

The following were problems encountered: 1) The brown rice rack was too thin
which could or beaked out easily ; 2) wood borers were found growing in the brown rice racks;
and 3) The informants agreed that the label on the brown rice racks wan too big and they could
not see the brown rice clearly. Regarding needs of the informants, the following were found : 1)
the weight of the rack of brown rice should be 1 kilogram ; 2) the packaging label should be
attached in the vertical line of the rack ; 3) the picture on the label should be the picture of an ser
of rice ; and 4) the color of the packaging should be green. The statement “organic brown rice”
was found to be most important information on the label. The personnel in change of brown rice
packaging needed the following :1) Perfect brown rice grains ; 2) completely dried brown rice
grains ; 3) the color shade might be brown on off white, depending on its varieties ;4) there is no

fungi due to humidify ; and 5) organic farming process is used for the brown rice produetion
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After the rice subbing through cracking, it must be put into a vacuum bag since
there 1s no oxygen and there it inhibits wood borer growth. Besides, the rack sealing tool must not
be used but the vacuum packaging tool must be used instead. To reduce fragile. The racks of
brown rice must not be too much overlaid to prevent sack tearing. For organic brown rice of
competitors, it wan packaged in a vacuum sack with pictures on a label. It weighs 1 kilogram and
worths 65-100 baht.

For the concept in designing the vacuum brown rice sack, the cooperative had a
financial limitation in the production of the label on the brown rice sack. Based on the solution, a
sticker of 9x9 centimeters was produced (2 baht) and a paper label of 7x34.5 centimeters was
produced (5 baht) Green color wan used as a main one on the label. There were a picture of an ear
of rice and a picture of brown rice on the label. A sack of brown rice was 1 kilogram in weight.

All of there 4 aspects were needed by the informants and the cooperative,
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