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ABSTRACT

The objectives of this independent study was to explore the marketing mix
factors affecting consumers’ choice of using guest house services in Muang district, Chiang Mai.
The sample group in this study consisted of 384 tourists. A set of questionnaires was used for data
collection. Obtained data were analyzed by using descriptive statistics for finding frequency,
percentage, mean, t-test and analysis of variance (Analysis of Variance: Anova).

Findings showed that a number of female respondents was equal to that of male .
The respondents were 29-39 years old. They were single, bachelor’s degree graduates, and
company employees. Their domiciles were in Asia and they a monthly income for 15,000-21,000
baht. They perceived guest house information through internet and decided to use services of
guest house. The factors on market mix effecting the selection of guest house services at high
level were physical appearance, price, personnel, and product, respectively. For physical factor,
the following had a high level of an effect on the selection of guest house services were: safety ,
good structure , and good atmosphere ,respectively .For price factor , The following had a high
level of an effect on the selection of guest house services : reasonable price , cash and credit
could be used for service charge , and clear various service charges , respectively. For personnel
factor, the following had a high level of an effect on the selection of guest house services:
hospitality, politeness, and competency in foreign language, respectively .For product factor, the
following had a high level of an effect on the selection of guest house services: cleanliness,

internet service, and electrical system, respectively.
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Based on results of the study, the guest house entrepreneurs should always
develop marketing strategies such as the difference of services. This could cope with needs of
tourists. Regarding the physical appearance, it must always be clean and have a strict security
system. For price, it should be appropriate with the room size. For personnel, training on
hospitality should be held for them. For product, intemet and the electrical system should always

be checked. Also cleanliness of the rooms is important.
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Questionnaire

Selection of guesthouse of tourists in Chiangmai

This questionnaire consists of four parts:

Part 1 Personal and general information

Part 2 Marketing mix factors affecting decision making in choosing a guesthouse in

Chiangmai

1.

Part 3 Process of decision making

Part 4 Suggestions for improvement of guesthouses in Chiangmai

Questionnaire
Number
L
Part 1 Personal and general information
Gender
[] 1. Male ] 2. Female
Age
L] 1. Less than 18 years (12, 18-28 years
[l 3. 29 -39 years []4. 40-50 years

] 5. More than 50 years
Nationality ( please fill out the name of your country)

L] 1. Asian

[] 2. American

Ll 3. European

] 4. Australian

U] 5. Others, please specify




4.

7.

Marital Status
L1 1. Single
[] 3. Divorced

L] 5. Others, please specify

116

[] 2. Married

[ ] 4. Widowed

Occupation

L] 1. Govemnment official
[ a. Entrepreneur

L] 5. Students

[] 6. Others, please specify

Educational level
[ 1. High school
[ 3. Bachelor degree

[ ] 5. Others, please specify

Income per month maybe in baht
[J 1. Less than 15,000 B
[] 3. 21,001-27,000 B

L] 5. Others, please specify

[ 2. Company staff

[1 4. Retired

[] 2. Diploma

[ 4. Higher than bachelor degree

[1 2. 15,000-21,000 B
(1 4. 27,001-33,000 B
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Part 2 Marketing mix factors affecting your decision in choosing the guesthouse
in Chiangmai

Please rank your opinion according to the level of importance for each item

1 = lcast important 2 = fairly important 3 = important 4 = very important 5 = most important

level of importance

Marketing Mix Factors
1 2 3 4 5

Product

1. Reputation of guest house

2. Size of room and fumniture comfortable to the

customers

Facilities in bedroom e.g. safe box, refrigerator, T.V.

Beautifully decorated rooms

Cleanliness of bedrooms

Electricity system in bedrooms

Internet service

Restaurant

2 S 18 |52 & |5

Swimming pool

10. Laundry service

11. Tour & ticket service

12. Others ,please specify

Price

13. Reasonable price

14. Possibility to pay by cash and credit card

15. Fixed price for room

16. Others, please specify

Distribution

17. Location near attractions and communities

18. Convenience in booking the room

(telephone, booking online)
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Marketing Mix Factors

level of importance

2 3 4

Distribution

19. Convenience in traveling

20. Shuttle bus from the airport and bus terminal

21. Others, please specify

Promotion

22. Advertisement on the internet

23. Advertisement in newspapers and travel magazines

24, Information from travel agents

25. Special discount for long-term stay

26. Others ,please specify

Staff

27. Ability to communicate in foreign languages

28. Politeness of staff

29. Friendliness of staff

30. Knowledge of tourist’s attractions

31. Ability to solve the tourist’s problems

32. Others, please specify

Service Process

33. Promptness in booking services

34. Somebody to help you carrying the luggage

35, Willingness of staff to serve you

36. Quick check in — check out

37. Others, please specify
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level of importance

Marketing Mix Factors
1 2 3 4

Environment

38. Good atmosphere in bed rooms and guesthouse

39. Good conditions of building

40. Safety surroundings

41. Others, please specify

Part 3 Process of decision making in choosing a guesthouse in Chiangmai
1. What is the most important reason to stay at a guesthouse ?

L] 1. Save money

2. Stay in the city and low price

[ 3. Others, please specify

2. Where did you get the information about the guesthouse?
L] 1. Tour agency Internet
[ 2. Tuk - Tuk or Taxi
L] 3. Newspaper / Magazine/ Brochures / Leaflet

O 4. Others, please specify

3. Who made the decision in choosing the guesthouse ?
1111
| 2 Companion
L] 3. Tour agent

Ll 4. Others, please specify

4. If you return to chiangmai again, will you stay at the guest house?

[l 1. Yes (turn to next page ) L] 2. No (answer no. 6)
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5. Why won’t you stay at the guest house
U 1. Dirty and/or small room
L] 2. Unreasonable price
L] 3. Bad service

[] 4. Others, please specify

Part4 Do you have any suggestions to improve the guesthouse services in Chiangmai ?

Thank you very much for your time in answering this questionnaire.
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