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ABSTRACT

Title : Opinions of Debt Collector : A Case Study of Siam Panich
Leasing Public Company, Limited

By : Winai Singhavorakul

Degree : Master of Business Administration

Major Field : Business Administration

Chairman, Special Problem Advisory Board : ﬁﬂm gw'dw.

.......................................................

(Assistant Professor Dr. Pattama Sitdhichai)

4 ,Jory, M7

The purposes of this study were as follows :
1. to determine the problem of debts collectors in meeting their
collection deadlines,
2. to determine the methods of solving the problems and improving

debt collection.

The research instrument was a questionnaire given to all the debt
collectors of Siam Panich Leasing Public Company, Limited in the four branches of
the northern Area: Chiangmai, Lampang, Chiangrai and Phitsanuloke branches. The
total sample was 52 persons. Data were analyzed using SPSS/PC to determine
percentages.

The results indicated that the average debt collector was a male,
between the ages of 25-35 years, married, and had a secondary level ecluca'tion.

He had four to six years of work experience and a monthly salary of 3,500-5,499 baht.
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Debt collectors indicated that they had a moderate level of
satisfaction with  work load quantity; changes in collection areas; employee
rotations; co-workers; and, company policies and administration. Relative to
collection incentives and career advancement, they were less satisfied. The
employees of each of the four branches had different levels of satisfaction regarding
the system of debt collection, work load quantity and changes in collection areas.
Relative to other factors, there was no significant difference.

Relative to the problems of debt collectors who could meet their
collection deadlines, most of the problems were related to work load quantity;
company policies and administration; changes in collection areas; and, collection
incentives. As hypothesized, there was no difference in the problems of the debt
collectors of Siam Panich Leasing Public Company, Limited for all four branches
in the northern Area: Chiangmai, Lampang, Chiangrai and Phitsanuloke branches.

Methods of solving the problems and improving debt collection
consisted of reducing the work load quantity; evaluating and adjusting relevant
company policies and administration; more consistancy relative to collection areas;

and, improving collection incentives.
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1 nquﬁmﬁu (Stimulus - Response Approach)
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NUNISADUTUD (habit - strength)

Behavior = Drive x Habit Strength

2. NYHIANAIANIY (Expectancy theory)
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anunanelolunisiiam (Job Satisfaction)
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