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ABSTRACT

This study was conducted to find out (1) characteristics of zinc refinery’s employees, (2)
their exposure to public relation media, (3) their satisfaction with public relation media, and (4)
their recommendations to improve the information and public relation media. The data was
collected by means of questionnaires during February — September 2004 from 242 samples,
selected by the stratified random sampling technique from 4 groups of employees, and analyzed
by using the Statistical Package for the Social Sciences (SPSS).

The results of the study showed that most of the respondents were men, with an average
age of 41.29 years, 8 out of 10 had finished a high school or a vocational school, one — third of
them were in an operational position, and had average working experience of 16.24 years.

The respondents were exposed to the public relation media at a high level; they were
most exposed to notification and least exposed to the Lotus note. Their exposure to internal
information was also at a high level; they were most exposed to safety information and least
exposed to general information.

The respondents’ satisfaction with public relation media of the zinc refinery was at a
moderate level; they were most satisfied with notification and least satisfied with employees in
different working units.

The respondents recommended an increase in quantities of broadcast accessories in all
working units while 81.81% stated that public relation media were sufficient and 77.76% had no
problem of exposure to public relation media. The only problem was that operational employecs

had no opportunity to use the Lotus note.





