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ABSTRACT

Abstract of special problem submitted to the Graduate School of Maejo University in
partial fulfiliment of the requirements for the degree of Master of Business

Administration in Business Administration

SATISFACTION WITH SERVICES IN HOSTEL AND CONFERENCE ROOM
OF UNISERV, CHIANGMAI UNIVERSITY
By
PHATCHARIN SUWANTHADA
NOVEMBER 1999

Chairman: Assistant Professor Choosak Jantanopsiri
Department/Faculty : Department of Agricultural Business Administration and Marketing.

Faculty of Agricultural Business

The purposes of this research were to examine 1) satisfaction with
services in the hostel and the conference room of Uniserv, Chiangmai University in
association with customers’ personal and socioeconomic backgrounds i.e. sex, age,
career, income and education; and 2) problems conceming services in the hostel and
the conference room of Uniserv, Chiangmai University. The data were collected by
means of questionnaires pretested for validity and reliability from 244 customers of the
hostel and the conference room in November 1998 and analyzed with the use of the

SPSS/PC. The findings were as follows:

Most of the customers had a moderate level of satisfaction with the
services of both the hostel and the conference room of Uniserv, Chiangmai University.
Their career and education were correlated with their level of satisfaction but sex, age

and income were not significantly correlated with their level of satisfaction.

The customers’ critical problems conceming services of the hostel and the
conference room were insufficient parking lots and no shade for the cars; insufficient

decoration, lighting, the problems of facilities and audio-visual aids in the hostel and the
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conference room; personnel without eagemess to provide services; and time-consuming

baggage transportation.

Uniserv should examine the customers' needs and prepare budgets to
improve the services such as extending parking lots, providing shade for cars,
improving facilities and lighting in the hostel and conference room, and providing
training to employees and personnel to be ready and eager to provide services as well
as to prepare Uniserv for the non-govemment system and to be able to compete with

private businesses in the future,





