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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial

fulfillment of the requirements for the degrce of Master of Science in Agricultural Extension

SATISFACTION OF DISTRICT NON-FORMAL EDUCATION SERVICE CENTERS®
STAFFS WITH AGRICULTURAL TRAINING IN
UPPER NORTHERN PROVINCES
By
PREECHA CHAMAPANAN
NOVEMBER 2002

Chairman: Assistant Professor Dr.Boonsom Waraegsiri

Department/ Faculty:  Department of Agricultural Extension, Faculty of Agricultural Business

The objectives of this resecarch were to study 1) personal and socio-economic
characteristics of District Non-formal Education Service Centers’ staffs in upper northern
provinces; 2) the staffs’ satisfaction with agricultural training courses; and 3) relationship
between their personal and socio-economic charactistics and their satisfaction. The data was
collected by means of pretested questionnaires from 149 samples of staffs of District Non-formal
Education Service Centers in upper northern provinces, selecfed by systematic sampling and then
analyzed by the SPSS.

The results revcaled that the respondents were 40 years old on average. About
two-thirds were female, married, held a Bachelor degree, had an average of 12 years working
experience and eamed average income of 11, 829 baht per month. Most of them were level-5
officers and had obtained special promotion twice. They had attended a training course provided

by government and non-government agencies at an average of one time a year.
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The respondents had a high level of satisfaction with 9 aspects of agriculturai
training : job advancement, relationship with superiors and colleagues, job security, job
successfulness, policy and job-administration, recognition, type of job, responsibility, and job
circumstances.

Concerning correlation between their personal and socio-economic characteristics
and their satisfaction with agricultural training, 3 variables were significantly correlated with their
satisfaction at a level of .05. That is satisfaction with responsibility was correlated with their
position; satisfaction with policy and job administration, with position, salary and training and
training experience; and satisfaction with relationship with superiors and colleagues, with position
and salary. Other independent variables i.e. job suceessfulness, recognition, type of job,
responsibility and job advancement — were found to be non-significantly correlated, at a level of

.05, with their satisfaction with agricultural training.





