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ABSTRACT

Abstract of thesis submitted to the Graduate School Project of Maejo University in partial

fulfillment of the requirements for the degree of Master of Scicnce in Agricultural Economic

FACTORS AFFECTING PURCHASING DECISION FOR HYGIENIC VEGETABLES
OF CONSUMERS IN MUANG DISTRICT, CHIANG MAI PROVINCE
By
RACHAN BUNMARK

MARCH 2003
Chairman: Dr. Ratana Pothisuwan
Department/Faculty: Department of Agricultural Economics and Co - operatives,

Faculty of Agricultural Business

The objectives of this research were to find out 1} marketing mixed, cultural, social, personal and
psychological factors affecting purchasing decision for hygienic vegetables of consumers
in Muang district, Chiang Mai province, and 2) problems conceming thcir purchasing of
hygienic vegetables.The data were collected by means of questionnaires from 400 participants in
16 subdistrict, Muang district in Chiang Mai province, and analyzcd by using the SPSS for
Windows. The findings were as follows:

The research showed that product and psychological factors affected their purchasing decision at
a high level, while price, distribution channel, promotion, cultural, and social factors at
a moderate level.

Problems concerning their purchasing decision were lack of quality assurance of vegetables,
highly cost comparing to other general vegetables, low numbers of dealers or agencies,
insufficient advertisements, and insufficient public relations on such vegetables.

Investigating from 53 respondcnts who used to buy hygicnic vegetables, the research found
that distribution channel, and promotion factors affected their decision not to purchase at

a high level, while product and price affected at a moderate level, respectively.



(®)

Sex, occupation, level of education and price were found to be correlated with
the respondents’ product choices, while age, average household income per month, status,
a number of household members, product, distribution channel, promotion, cultural, social, and
psychological factors were not.

Sex, age, average household income per month, level of education, a number of household
members, product, and cultural factors were found to be correlated with the respondents’ brand
choices, while status, price, distribution channel, promotion, social, and psychological factors
wcre not.

Occupation, status, a number of household members, product, social, and psychological
factors were found to be correlated with the respondents’ dealer choices, while sex, age, average
household income per month, level of education, price, distribution channel, promotion, and
cultural factors were not.

Sex, age, occupation, level of education, status, product, distribution channel, and
psychological factors were found to be correlated with the respondents’ purchasing timing, whilc
average household income per month, a number of household members, price, promotion,
cultural, and social factors were not.

Occupation and a number of household members were found to be correlated with
the respondents’ purchase quantity, while sex, age, average household income per month, level of

education, and status were not.
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Tunangfins du3lon (consumer behavior model) (Kotler Phillip, 2000)
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ATIMAMINN 1 LaRIAYBIRIBt sz RIiodIATy 0.05 uaz I daduues

Uszwing (0 1 0.5

VNP5 HINT (N) YUIRUDIAIDE W (1) dMTuAuARMAABUNN LA ()

+1% 2% 3% +4% 5% +10%

500 - : : Y 222 83
1,000 . - - 385 286 91
1,500 : ! 638 441 316 94
2,000 k : 714 476 333 95
2,500 : 1,250 769 500 345 96
3,000 4 1,364 811 517 353 97
3,500 } 1,458 843 530 35 97
4,000 - 1,538 870 541 364 98
4,500 ¢ 1,607 891 549 367 98
5,000 ! 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 g 1,842 959 574 378 99
8,000 : 1,905 976 580 381 99
9,000 - 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2439 1,099 621 398 100
>« 10,000 2,500 1,111 625 400 100

Source : Bereau of Research, New York State Division of Housing and Community Renewal

( Yamane 1970 : §86 )
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; e

msudenan = 59
¥ L

ADOAT k! 199 252
(15.3) (57.3) (72.6)

Anka Ioue (NSN3 ¥ INMsnyas) 23 24 47
(6.5) (6.9) (13.4)

Green Life ( AT UANBY AguymuMung) 2 2 4
0.6) (0.6) (1.2)

Enoki Take (NJUNHUNIUAT) 0 3 3
(0.0) 0.9) 0.9)

NINAAATUMITNYAT 11 27 38
(3.2) (7.8) (11.0)

éu q 2 1 3
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MM s anudiniutisninegiumsienan

108

Il

529079 (1))
M3sNATI Weundl 21-30 31-40 41-50 A1 W
21 50
ABLA 9 111 70 49 13 252
(2.6) (320) (01) (142 @G (72.6)
Anpa 1wy 10 21 3 6 7 47
(MSANMTOEAT)  (2.9) (1.6) (0.9) (1.7) (2.0) (13.6)
Green Life (#3W806Y 1 3 0 0 0 4
ATUNHUNTUAS) (0.3) (0.9) (0.0) (0.0) (0.0) (1.2)
Enoki Take 0 3 0 0 0 3
(NTUNHUKIUAT) (0.0) (0.9) (0.0) (0.0 (0.0) 0.9)
ATURUATUNITINYAT 5 16 10 6 1 38
(1.4) (4.5) (2.9) (1.7 (0.3) (10.8)
Bu 1 2 0 0 0 3
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: o o o ' o
ﬂ1114ﬂ1ﬂﬂu3ﬂﬁ9 ﬂ'J'lllﬂ'.llﬂ'u'ﬁiSﬂ’J'Nﬂ'l%“ﬂUﬂ]ﬁlaﬂﬂé’ﬂnﬂ

112

01BN
msufienfue 1
wndou  duwns winew gafie minem fudw Amww bua
1infinn ffhamis  dwdl  leavu
assodufiv
ledofundiir 33 19 19 30 29 50 28 13 221
qlfefidumed  (9.5) (5.5) (5.4) 8.5 (8.4 (143) (0 (7 (633
qlnlefutifia 3 1 0 0 5 4 2 2 17
0.9) 0.3) 0.0) ©0) (14 (12 06 (06 (50
nfimzande 2 0 0 4 2 2 0 2 12
(0.6) 0.0 ©.0) (12 (06 06 00 (06 (3.6
aomnaia Tl 8 5 3 4 34 28 o 2 94
2.3) (1.49) ©.9) (12 68 B 29 06 (2712
B 0 ! 0 0 0 1 ! 0 3
(0.0) (0.3) ©.0) ©0)  ©0 ©3) 03  ©0 ©9
m 46 26 2 38 70 85 41 19 347
_ N e s (6.3) (109)  (02) (45 (18 (5.5 (100.0)
Y o= 55121 Sig. = 0.002 E



MIMANUINT 10

»
@ @ o ] ar
ANUFURLTIZHITNTUMsena lunsde

113

2 T8N
nminidenan
p 3
tumsde nfou e mimw f3ne minamu  Sudn Ao Buq
infAny Fglamis  dwudr ey
U ¥
FHAGUIN 2 5 4 3 6 11 13 0 50
{2.0) (.7 (1.2) 0.9 ()] (3.2 an {0.0) (14.4)
Famomiios ! 3 5 9 6 13 9 5 st
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X' = 6838  Sig. = 0.000



L o o t o o A b
AMARNINT 15 Andiiussnhaszsunsnngegatumsidenduie

118

e

—

sERUNTAnMIGaLA
nsidendvie dszow  Wsonw  eyafSggn - WSygn  qeent Buq s
finwr  fawn /o #3 Yigan
Al a3
Maasndudvianles
Wififiaapinied 20 44 49 83 1 14 221
[Buines 58)  (128) (14D @39 (G (@40 (63D
qledinsifa 0 6 1 10 0 0 17
©0 7 (0.3) 29) 00) (00 (49
$ndrazaando 0 5 2 5 0 0 12
00 (.4 ©.6) (1.4) 00 (00 (4
amamadtahl 15 22 23 28 3 3 94
“3)  (63) (6.6) (8.1) ©9 (09 Q71
Buq 2 0 0 1 0 0 3
©6)  (0.0) (0.0) (0.3) 00 (00 (09
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S 37 77 75 127 14 17 347
(10.7) (22.2) (21.6) (36.6) (4.0) (4.9 (100.0)
Y = 26469 Sig. = 0.033
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NIUAUATUMTINYAT 38 2.69 0.72
Buq 3 3.09 0.42 0.365 0.873
32U 347 2.74 0.59
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AMRMANINT 33 anuduusssninileiodumsdariumsamatumsifondu

— — — —
———— — — p— — e —————

mudendviu $mwau Aunde S.D. F Sig.
Aursmdudvisnlefindiia
221 2.73 0.56
rpnlesidnumed
qefindifa 17 2.69 0.65
ufrzaande 12 276 0.74
anarana 94 2.75 0.65
A
tuq 3 3.09 0.57 0.305 0.874
Eiex 347 2.74 0.59

MINMANWINT 34 ANuFuRuT senItletodunsduasumsaaradunis@enailn

Msae
mydenalumsde S Aunde S.D. F Sig.
¥ NADUI 50 292 0.56
Yrneudfivanione 51 2.67 0.67
¥1nouibu 22 272 0.57
Buq 4 248 094 2043  0.108

TN 347 2.74 0.59
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Msifenas fwm Aunde S.D. F Sig.
ABUAN 252 3.48 0.75
Finpa lWeui (nU3INSINEAT) 47 3.07 0.65
Green Life { A5 USNBY ANY.) 4 3.50 0.19
Enoki Take (ﬂ'{ﬂl'ﬂ'ﬂ'ﬂ'ﬂ 71HfiI) 3 3.67 0.00
ATNAUNTUNITINLAT 38 331 0.79
uq 3 4.00 0.58 3.139 0.009
52 347 3.42 0.74
MIIMABUINT 36 anuduRussgnnailessdndausssudumsdenduie
madengu S Ausde S.D. F Sig.
wserssndudvlanlesmnsing
o . 221 341 0.68
plilesigumes
yalilasunsiig 17 3.21 0.94
Yudmzaande 12 342 0.88
ananaialu 94 3.48 0.85
Buq 3 3.33 0.00 0.489 0.744
W 347 3.42 0.74

h
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MINMAEUINN 37 AnuFuiussenwilited i dausisudumadenialumide

—
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msidenianiluntsde §mn_ dundy S.D. F Sig
LR SGEITT 50 356 073 )
YameuRoanstie 51 3.48 0.61
FnoULEY 242 338 0.77
B 9 4 275 074 1995  0.114
391 347 345 0.74

MIIMAENINA 38 ArwduiuTssninilesedwidnusunisidenas

= ————————
nsfienAs dwan Awede S.D. F Sig.
ABUA 252 3.19 0.86
Anwa tieunis (nsudsnisinuas) 47 3.47 0.74
Green Life (A31finBY nnw) 4 3.42 0.42
Enoki Take (NJANWNNIUAT) 3 3.00 0.00
NIUTUATUAITIOYAT 38 3.26 0.85
Bu q 3 3.44 038 1.070 0.377
52U 347 3.24 0.83
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fANRaY

nsifengvi §um S.D. F Sig.
Hersamdufvlswlesindiin

A 221 3.33 0.79

Apnledianunes
sulesindiia 17 2.88 0.86
»

Ifzainge 12 3.67 1.10
aaaeran 94 3.03 0.84
4
duq 3 311 117 3.826 0.005
59U 347 3.24 0.83

I

1 ¥
MINMANUINT 40 AruFURLEszHInTlsseduFnusunisdannarlunisde

ms@ennanlunisse §uon  mumide S.D. F Sig.
¥ NAOUIE 50 3.40 0.95
¥ poufivaniothe 51 3.12 0.84
¥2IABUIOY 242 323 0.81
Bu 9 4 325 0.74 0952 0415
59 347 3.23 0.83
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ATUMANUINA 41 AnuduRuTssnIilsssduiainodunndenas

— e —

AsenAI Ay S.D. E Sig.
ABUAT 252 3.78 0.52
finkn lilaunio (RsudTinsinyas) 47 3.72 0.64
Green Life (A5 URNBY nat) 4 3.67 1.54
Encki Take (NJAUNNUHUAT) 3 4.00 0.00
ATUTUATUNIINYAST 38 375 0.56
fuq 3 411 0.19 0.453 0.811
521 347 3.77 0.55

Mamernni 42 amduiussenihsiledsdniainoniunmidendue

nsiRengue Ay S.D. 3 Sig.
Anasswaudvianlesindiia

» 4 221 3.74 0.53

ignlaiigwned
gilesusifin 17 4.00 033
2

Hudozande 12 4.39 0.47
amaganahl 94 3.73 0.59
ou 3 3.78 0.51 5.017 0.001

Eie Y 347 3.77 0.55
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AMNIANNINT 43 AanudunuTssnasiledsdnsainerdunnfennarlumsde

mudennalun1sdo $wou  Aunde S.D. F Sig.
$29nouLdn 50 403 0.46
Frmeuiivmion 51 3.69 0.49
¥smOUIDY 242 374 0.57
B q 4 342 050 4807  0.003

59U 347 3.77 0.55
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