(3)

c.l d. s o Ay ) ¥ o
¥oi509 SmusssuesnmIndananams Inuinislsemzu :
-2 a o a2 o

AstAnEIS so MR 1 Uas191e N
MALNARIUBENTH SUNDEANT D VIV IAFTUS 1HU

dl. - | ~ qr 4 W

Yorupn U9AIDI3TAY Watloy

4; r Qs = = =y o

youfFoyan SilszenaumnaasuMIsge 1137 INIUTHITBIANT
AASFUATIDNAU

1 o a o
agsunssumsndinem 919136 A3.A31N1 ANTUNS

UNAnL

3 :!wCSw o o = o o s o
M3 Ien5ilIaglszaanine 1) InseHanyMe IMUTISUDIANITYDS
» 1 [}
menaduanaiie fummnamuamsindawanoms Ifusmslszrru 2)iednwiilady
a1 1 = o qy as o 8 ¥ Qs
fidamanams I uTnsveummnaduasule fumenad e Usznevalu Padogele
[ 3 d' =5 sl re o = VR =
uaziladodiqus) iednyulfounouszduanuianaleveslsznyuniinensuinms
> ¥
sgrnamenadwasisilsfumeanadiwassi dugduuunsWonuukaunmunugs
o = A o o Ei = o 3 qy 9 as g Y o
aunnuazBlTana miodleh1dlael$lumsensslidszneudionsdunivel guinsy
e
WanthnesnwdU iianiseunndousvgsuomia 2 mADIa§uIu 20 Al lag
-3 & A (A we 3 1 - 3
Tuvvaounu lanfudeyannlszrnsdaduyaanshdfidaudwa 1 Puld 1y
»
MAnamMuanIawilfIuIu 52 au nazmeaduamsa 43 au uazilszavuduive’y
+ ¥
VIMINUNAIARUAYIWINNALIAA VAT NIIUIU 400 AU
1 Q o o l:
Han1sANEINDIT JUHDTRUBIIVEIANISYBUNALIARIUAYITY
et o %) v @ o
WugtdunusaunaunifmusisuosnnisdoasadeaisauInni dausssueanIs
Y 4 o ay 1 ] = s @ W
anvazdumsizmautaduasiaidel Tnssadslumsiduiuanudrdaduynains lu
o a 4 ¥ o @ 4 & g o =
panms lumsimuiaues e 18 TdWanesanisvesausmbadumsiisuediell
dausunnauldnilidvanifoudulunsuaain nuAamiu UsHIssams Mamuuumso
=q ¥ = ¥ g 1 [T | ar 1] 1 1) ¥ @ 9 1)
grdidyaansiinnuidniilunseundadetuannninzueeinduimdhiugnies dau
a o Y 5 as 3 = v ¥ 1 P
Jmusssnannsinuzasil - Moo Adntiegihus s ausssuesimauy
o ¥ o ) a g VoA a =)
anvuzadvassAmsizmtsuvsunsIad wasuianizwaiyaains lussdns 141

dnunmnlunisiinunaiess ldasnaussanudsanisvesdszyisuld Tasdmusssy

o @ o o ] 4 =1 o a a s
paamsfinnuduiussznheyaansidesnnijtussnpisfniunnudasisuediaasss



4)

lumsiamesnmstagszuumsusnnuicmshauunieandmeyaainse 18
fandufuoandrdnndmaasoenlumsiannesdms Wedsdaszdiuglnuyiausssy
pIAMTVBUNAIAR WA S Lﬂugﬂuuummwmumiusﬁmﬁ’umﬁmnwaumfruwiﬁ
Fnvazasfnsfuandsiudnmeunmnadwamsfiuifausssueimsludnvas
ﬁ%’Nﬁisﬁwﬁagﬁwdmﬁmuﬁisumﬁ’msﬁﬂyngﬁmﬁ?amﬂ-ﬁn%’n NaguInwsIzAiou
ypund IR uaas MjsfinadugnivosnsmdeanudiSuiundn Tnefinnuduiug
sgnayamnailesnnd pluuussmsfiniunnuiundueniazszuumauimsawd
whuszdoungoausiiielfifluunmalunmsdfiauhidyaamnsianuugilums
fattesnimumensuiiianizmsitsiufiuann ilesnn maveduassiifuszuyd
gnatunuilgnils dnwazdriioy szilloumsfiiaudieg dauvesimusssuesrnsuy
adraassdanaunauduluiausssuesanisiuinoginduzluvuiignesdnis
fstszaadennliesinsve i Sausssuesinsludnuasd

SumsnfSouious sfummfariusesyamnsdeilesuglaiidranents
TWuSasveanmnaduamsd wudhyamnsiszfuanufaiuaenis Ifusmsvounauia
Aanadishiumenadivaasi lmadi endidmmuiaveumsiTumsvensy
ffufle wazanufamihludwmisiimsa ﬁi‘imﬁmaumﬁ”athmﬁmaﬁmams?1
d’aumsLﬂ%‘umﬁumzé’m:nuﬁﬂLﬁummuﬂmnsﬁﬁﬁﬂﬂa%f{muﬁami“lv’ffu%?ms WU
uﬂmﬂﬁﬁizﬁuﬂ’amﬁmﬁuﬁamﬂﬁ'ﬁmwaamﬁmaﬂmifaqqr\i'\mﬁmaﬁmamsﬁiunﬂ
A ffsadwanuduiusiudous o uasduanmmstinusezaniunsiifisedy
anuRaiuvasyaansmaiu Muanuduiussznindnsusduynnanuhdwadens
TWHuSmsveumsadiuasadistumennadwamsa Tiuandedusdralivivdngmeada
wazdumsnFsufieuszauauiaelsdenis IHuSmsszansunyiiszdunnuianels

1 o -4

»
demsliuimsnmsamveananafuanulumdumaviafiwamsinaduliioims

= o =5

] »
THuSmsdenmumemafimauiaduanaiddszdunnuiawe legeniinis1duSmsves
» ¥ N
merad1uaesnnainn1sAneianuduRussenetlesefdanasons 19 usng

k4
agmyuvesynainsmatiadiuasaids wnuhinuduiussuludiuin daumeuia
a A 1 ] 1 (=1 v w fo A @ @ o o ]
Avams dnyNamlng lifianuduiusdufssduioddg Wevnadnududuuin du
= ar = ¢ a ] - Qr =5 1
msfSeuisuseaunnunane leluns uSas nudszanyuliseduanufaneladems

oY a o ay ' °
Tiuimsdnlunmwsveunauadiuanuiagainnmeuadwanisd lunndu



)

Title Effecfs of Organizational Culturc towards Public
Services: A Comparative Study of Yangnoeng

and Saraphi Sub-district Municipalities,

Chiangmai Province
Author Miss Areerat Nuannoi
Degree of Master of Public Administration in Public and Private

Organization Administration

Advisory committee Chairperson Dr. Sarapa Sutrin

ABSTRACT

This qualitative and qualitative study aimed to 1) analyze the feature of
organizational culture of Saraphi an Yang Noeng sub-district municipalities; 2) explore factors
(persuading and supporting) effecting the public services; and 3) compare the satisfaction level on
the public services of Saraphi and Yang Noeng sub-district municipalities. The tools used in the
study comprised and interview the administrators/director of corporate affairs/civil registration
officers of both municipalities (n=20) and a set of questionnaires was used for data collection
administered with civil registration officers (more than one year of working experience) from
Saraphi sub-district municipality (n=43) and Yang Noeng sub-district municipality (n=52) and the
general people who gained the service from both municipalities (n=400).

The results found that the organizational culture model of Yang Noeng
sub-district municipality was an integrated modal having more ereative characteristics than other
organizational culture models. This was because Yang Noeng sub-district munieipality had its
structure aiming at the importance of personnel in the organization for self-development.
It focused on teamwork which everyone had the equal rights o express opinions, and felt that they
were in one family. However, there was some defensive-apathetic-aggressive eulture in their
organizations, but not so much as ereative cultural organizations. This was because the Yang
Noeng sub-district municipality vision aimed to develop its personnel potential development in
task performanee to meet needs of service users. It was found that the organizational culture of

Saraphi sub-district municipality was the same integrated model as Yang Noeng sub-district
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municipality, but it had different organizational feature. The organizational culture of Saraphi
sub-district municipality showed some creative features but it had much of apathetic-aggressive
feature. This was because Saraphi sub-district municipality aimed at the achievement of mission
or success as a key point. This would show a relationship among the personnel since its
organizational model focused on the occupational security and the management system focused
on regulations and disciplines in order to be a guide line for active task performance which could
compete against the private sector. Since Saraphi sub-district municipality was the controlled-
fostered feature of value and functional regulation system, the creative integrated cultural
organization was likely in the form that all organizations desired to let its organization have
organizational culture in this feature.

Regarding the comparison of an opinion level of personal about motivation
factor effecting service provision of Saraphi sub-district municipality, it was found that they
shared the same level of an opinion with that of Yang Noeng sub-district municipality except
responsibility, prestige , and promotional (Yang Noeng gained higher than Saraphi sub-district).
For supporting factors on services, it was found that the personnel had a higher level of their
opinion about the service provision of YangNoeng than that of Saraphi sub-district municipality
in almost all aspects. Only co-working relationships, working condition, and job security were
found at the same level. Based on a relationship among personal attributes, there was no
statistically significant difference in service provision of the two sub-dustrict municipalities.

For the comparison of a satisfaction level on service provision of the two sub-
district municipalities, as whole, there was no difference in the satisfaction. Only equal service
provision of Yang Noeng sub-district municipality was found at a higher level. Findings also
should that there was a positive relationship among factors effeeting service provision of Yang
Noeng sub-district municipality. For Saraphi sub-district municipality, there was no significant
relationship in almost all aspects. Besides, it was found that people had a higher level of

satisfaction with service provision of Yang Noeng than that of Saraphi sub-district municipality.





