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ABSTRACT

The objectives of this study research were: (1) to study the level of knowledge and
understanding the working procedure of Cooperative Promotion officers based on their established
duties; (2) to investigate the problems and necessary knowledge for cooperative promotion; and, (3) to
determine the guidelines for the improvement of training curriculum to become more appropriate for
training the cooperative promotion officers.

Study population consisted of 163 randomized groups of govemnment officers of the
Cooperative Promotion Department in Bangkok, Nontaburi, Pathumthani, Ayudhya, Saraburi and
Lopburi provinces. Data analysis included percentages, averages and mean weight score using subjective
and descriptive analyses. Results of the study showed that; 1) Most of the sample respondents were
female officers with an average age of 44.47 years. They have been working with the government for an
average of 20.05 years and were currently holding the C-7 level. Many of them finished their bachelor
degrees and were having administrative offices prior to the restructure. Majority of them had received
training on “‘computer technology development for government officers” and had participated in the
“leaming based on royal ethics” project. 2) The study on the working mission, appropriate knowledge,
problems and obstacles showed that for the mission, the General Administration Subdivision provided
highest importanee towards formulating and accumulating plans, budget requisitions, financial work,
accounting, materials and instruments, On the other hand, the Cooperative Establishrnent and Promotions
Group gave highest importance to study/analysis and implementation of establishing cooperatives,
farmers’ groups, women’s groups and youth cooperatives. Meanwhile, the Cooperative Promotion and
Development Group gave highest importance to the analysis and counseling and recommendations on
the development and promotion of cooperative marketing and farmers’ groups. In addition, the

Promotion and Development on Cooperative Management Group gave highest importance to the
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monitoring and evaluation implementation, reporting and projects under the group’s working
responsibility. The Cooperative Promotion and Development Unit gave highest importance to the
implementation of cooperative laws and its other legalities. The Cooperative Land Settlement gave
highest importance to planning and coordination on its promotion and development.

For appropriate knowledge, the General Administration Subdivision provided highest
importance to the working knowledge, planning collection and budget requisition. The Cooperative
Establishment and Promotions Group gave highest importance to knowledge towards regulations,
mandates and other related legalities together with the monitoring and evgluation implementation,
reporting and projects under their own group duty and responsibility. On the other hand, the Cooperative
Promotion and Development Group gave highest importance to the knowledge for study/analysis in
providing recommendations related to marketing development and promotion for the cooperatives and
farmers’ groups. Meanwhile, the Promotion and Development on Cooperative Management Group gave
highest importance to the knowledge for study/analysis in providing recornmendations on project set up,
working systern, personnel management and internal control for cooperative development and
strengthening. In addition, the Cooperative Promotion and Development Unit gave highest importance to
the knowledge in the promotion and dissemination, and knowledge related to the cooperative principles
and methods for the personnel, farmers’ groups and the general public. Lastly, the Cooperative Land
Settiement gave highest inportance to knowledge in planning and coordination related to the cooperative
promotion and development. On problems and obstacles, each group/unit provided highest importance
to the cooperative personnel as each individual had knowledge and abilities that are not similar to the
others in relation to cooperative promotion. 3) Further results showed that most group had moderate
level of knowledge needed in the practice but sufficient enough to conduct their duties. However, they
had indicated their desire to increase this knowledge especially those that pertain to the policy and
innovations so as to create working trust and to serve as guidelines in the improvement of training
curriculum for cooperative officers. Furthermore, they indicated a need; to change towards a new
development paradigm based on the cooperation of all govemment agencies, private sector, farmers
groups and educators. This would also serve as a guideline for participatory training where participants
join in all aspects of the training, from planning and preparation to curriculum designing as a motivation

and an additional knowledge or discovery during actual self-discovery process.





