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ABSTRACT

This study was aimed 1) to study forms and methods of electronic commercial
trading including models and methods of electronic commercial trading for the category of goods
which are suitable for Agricultural Co-operatives, 2} to study the cost of investment and the
expenses on the operation of the electronic commercial trading in Thailand, and 3) to study the
preparation of readiness in an electronic commercial trading to be used in the business of the
Agricultural Co-operatives.

Data used in this study were collected from websites of authorities, different
organizations and educational institutes which provide the services about knowledge of electronic
commercial trading. This research focuses on the electronic commercial trading, the expenses of
the operation, the preparation for readiness. The information was collected from websites of the
website providers on electronic commercial trading in Thailand

Data regarding expenses in the investment of equipments used in the electronic
commercial trading were collected from the websites of the service providers on price of the
equipments in Thailand i.e. pantip.com, and magazines about computers and computing business
since price of the equipments and the investment in the electronic commercial trading change all
the time. It is therefore necessary to use a market price and to analyze those above mentioned
descriptive information.

Results of the study found that the method of the electronic commercial trading
which is most suitable for the co-operatives is the electronic commercial trading for retail sales.
The retailer should build up a website then upload to a web hosting. This method has the lowest

cost and it is easy for maintenance.
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Investment cost and expenses for the operation of an electronic commerce for the
co-operatives which will start for the first time is necessary to make an investment. Initial
expresses will include the expenses on computers, telephones, modems, printers, barcode printers,
barcode scanners, expenses for the network in the office, expenses for an Internet service
connection, registration of domain name and expenses for the website development. The annual
expenses to maintain the equipments include the lease of the signals, software copyright,
equipment upgrading and the expenses for the maintenance of the website. Finding indicated that
the expenses will decrease in the following years. Results showed that the minimum expenses in
the case of outlet retailer or the whole seller are approximately 14,350 baht per year, and the
maximum is around 156,200 bath including the annual expenses of 41,600 bath.

Regarding the preparation for the readiness in conducting the business of electronic
commerce to be used in the business of the co-operatives, the co-operatives have to study details
of 1} Hardware and Software, 2) People ware, and 3} Creation of a website and the shop on the
Internet by determining the products to be sold. In setting those required business forms, it is
necessary to make a marketing planning by giving details of the product types and the safety in

keeping the confidential information of the customers.





