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ABSTRACT

Title : Reasons For Resignation of Personnel from Siam Commercial Bank
Case Study : Banking Development Office 8 in Amphur Muang Ares,
Chiangmai 1995 -1996

By : Mrs. Yuwanan Jungcharoen

Degree : Master of Business Administration

Major Field : Business Administration

Chairman , Special Problem Advisory Board A" .................... reeerrena

{Assistant Professor Suporn Ketwaraporn)

A é‘ ..... /1997

The objective of the special problem on “Reasons for Resignation
of Personnel from Siam Commercial Bank, Case Study : Banking Development Office
8 in Amphur Muang Area, Chiangmai 1995 -1996” is to study the reasons for
resignation.

The selection of sampling for this study were based on purposeful
sampling of seventy persons who had worked for Siam Commercial Bank in one of
the eight branches of the Banking Development Office 8 in Amphur Muang Area,
Chiangmai and  had resigned in 19951996 . The instrument for data collection was
a questionnaire of personal characteristics and reasons for resignation of personnel
from the Siam Commercial Bank. The data was analyzed by computer using the
statistical package for social sciences - SPSS/PC+. The analysis included the
determination of Percentage Value, Mean, and Standard Deviation. The results of the

research are reported by descriptive analysis as follow :
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1. The average employee was a male, 29.47 vyears old, single and a
bachelor degree graduate. Also, he had an average income of 13,196 baht , a position
as assistant administrator and worked in Siam Commercial Bank for 6.8 years.

2. The reasons offered for resignations from Siam Commercial Bank
were primarily salary, incentive, bonus and benefits of the next workplace. Secondary

reasons were opportunities for advancement, security and work characteristics.
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(1) ulEUNELATNTUTMTUBIANNT (company policy and administration )
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(RESEARCH METHODOLOGY)
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dayavialyl 41U9U faray
1.1 a8 48 68.60
IR 22 21.40
1.2 any (i)
20-25 23 32.90
26 - 30 31 44.20
31-35 10 14.30
36 - 40 6 8.60
wntvg el ( X )= 20.47 AfleanuamsgIy (SD) = 6.43 11
1.3 A0IMNIw
lam 39 55.70
AN 31 44.80

1.4 elfse@eu (um)
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25,001 - 30,000 1 1.40
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