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ABSTRACT

The objectives of this study were to investigate: 1) factors affecting the
efficiency in work performance of street cleaners in Chiang Mai municipality: 2) problems
encountered in work performance of the street cleaners; and 3) a guideline for solving the
problems. Population in this study were 166 street cleaners of 4 sub-districts in Chiang Mai
municipality having name list of employment contract and 13 supervisors. A set of
questionnaires was used for data collection administered with the street cleaners. A set of
interview schedules was used with the supervisors. Results of the study revealed the following:

Factors affecting the efficiency in work performance of the respondents at a
moderate level were the area where they were in charge, wage, remuneration, welfare,
communication, equipment, relationships with co-workers, relationships with supervisors, and at
the high level was working time.The efficiency scores in work performance of street
cleanersincluding work attention, dedicatedly working, correctness,success and punctuality,
worthwhile resource using were high.The following were problems encountered: garbage disposal
of households and the community; not clear garbage collection times; not clear street cleaning
time; garage littering of people in the municipality; and inadequate garbage bins.

Regarding a guideline for solving the problems, the following were found: black
garbage bags should meet standards; garbage collectors should be big enough; welfare should be
improved; uniforms should be colorful and enough; street cleaners must be honest and
responsible for their tasks; and assessment of work performance should be conducted. For the
supervisors, they revealed the following: working time of the street cleaners should be clearly

indicated; responsibility and disciplines of the street cleaners must be emphasized; welfare must



