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ABSTRACT

The objectives of this research were to study :

1. authorities’ individual data ;

2. the computer’s data and the capability of using computer ;

3. the problems and recommendation about the using computer for job.

The participants were 80 users, which were randomized by accidental samplings. The data was
collected by questionnaire then was analyzed by SPSS program (Statistical Package for the Social
Science). The results of this research were as follows.

Most of populations were men, between 26-30 years of age, graduated bachelor’s
degree, 1-5 years work experience. They work in accounting and financial department, and their
salaries are 9,001 baht up. They used to be trained skills of using computer while they were students
and used to work at other offices and most of them were non government organization.

Most of the authorities have computers at home, but they have no knowledge about
hardware and use computer 1-2 hrs/day. They can use Windows 98 system, proficiency in MS-Word
and are good at MS-Office 97.

Most of the officials did not use internet system but they used software package
program, they have 1 —4 computers and 1 —2 printers. They had never been trained about hardware
and software but some of them were trained by external expert. The budgets of the training were

between 500-1,000 baht.



Their main problem was that they could not solve the hardware problems. They
commented that they had not enough computers for using and they suggested to their office that the
computers should be connected with the network internet system for supporting e-comumerce in the
future.

The users’ recommendation were the computers’ purchasing should be considered by
their speed, and the budget should be about 25,001-30,000 baht. They require an increase of computer
training budget. They thought the number of computers are not enough for using because of lacking
of budget. They commented that the useful of computer was time-saving so the ready made program

should cover the accounting and the financial system.



