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ABSTRACT

The objectives of this research were: 1) to investigate qualifications of
agricultural cooperative managers at the present time, 2) to find out qualifications of an efficient
manager in cooperative officials’ perspective, 3) to compare qualifications of an efficient manager
between cooperative managers at the present and managers in cooperative officials’ perspective.
Data were collected from 187 samples of cooperative officials in Bangkok and Perimeter, using
random sampling technique.

Results showed that 61.5% of cooperative officials in Bangkok and Perimeter
were females, 46.0% were between 31-40 years olds, 59.3% were married, 40.6% had completed
Bachelor’s degrees, 72.2% were not members of cooperatives, 50.8% worked as cooperative
officials for less than 5 years, 55.1% had previously been trained on cooperative management, and
92.5% were Buddhists.

The results revealed that the manager’s qualifications at the present i.e. trust in
cooperative concepts, the tolerance, the human relationship, the personalities and the modernized
management were at high level with the scores of 3.62, 3.58, 3.54, 3.50 and 3.39, respectively.
Management was at moderate level with the score of 3.09.

The results also indicated that the qualifications of an efficient manager in
cooperative officials’ perspective i.e. the human relationship, the tolerance, trust in cooperative
concepts, the personalities, the modernized management were at high level with the scores of 4.13,
4.11, 4.08, 4.07, 4.05 and 3.82, respectively.

Findings showed differences between cooperative managers at the present and
cooperative officials’ perspective. It was noted that the cooperative managers at the present should

improve qualifications i.e. the management, the modernized management, the human relationship,



(6)

the personalities, the tolerance and trust in cooperative concepts about 23.6, 19.5, 16.7, 16.3 14.8
and 12.7 percent, respectively.

In conclusion, the improvement of managers’ qualifications at the present i.e. the
management, the modernized management, the human relationship, the personalities, the tolerance
and trust in cooperative concepts would increase working efficiency and members should therefore

obtain more benefits from cooperatives.
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