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ABSTRACT

Title - Factors Influencing Housing Loan Approvals at Laem Thong Bank in
Chiangmai Province

By - Wuttichai Jungcharoen

Degree - Master of Business Administration (Business Administration)

Major Field : Business Administration g S
Chairman , Special Problem Advisory Board : DL L B .. SRRIER L

(Assistant Professor Buncha Traiwittayakun)

The objective of this study was to determine the factors and details
influencing housing loan approvals at Laem Thong Bank in Chiangmai Province and to

influencing the speed of approval.

The samplings for this study were customers who already had a credit limit from
the bank which was approximately composed of 101 clients as of February 28,1997.
Their selection was based on a purposeful sampling. The instrument for data collection
was a questionnaire considering personal characteristics, income, collateral, and
interest payments on present borrowing. The data was analyzed by microcomputer
using the statistical package for social sciences : SPSS/PC’. Analysis included the
determination of Percentage Value, Mean, Standard Deviation, One-way ANOVA and
Least Significant Difference (LSD). The result of the research is reported by

descriptive analysis as follows :
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1. Most of the customers who received loan approval were male with an
average age of 39.8 years old, either junior college graduates or bachelor degree
graduates and working for private companies. Their payments per income were less than
40 % and they used property and improvements as collateral. Most had a maximum
credit limit approval amount of about 100,000 - 500,000 baht and a credit limit per
collateral value on average of 51 - 80 %. They had a loan non-payment rate of between

0.0 - 3.6 % and therefore, the quality of their credit was at the normal level.

2. Income per month, loan payments relative to income and credit limits of

customers were statistically determined to significantly influence their quality of credit.



